
Ann"al47 C.F.R. § 64.2009(..1 CI'NI C..rt"ftralinn

EllllorkrI1l6-J.6

Annual 6-l.2009(c) CrN] C~"I1ificalion for 20(JH

"Dal.. lilcd: Fchruar} $, 2009

N:lmc ofcompany cov.. ,~>J hy this ce"ificnlion: Acces. M cd in 3. Inc,

1''''01,499 Filer Ill: 1126!\611

Nam.. of signnlQ'y: Lesl~'e I), Iwrk

lill.. of signatory: Chief Opera ring Office,

I. Lesl) .. [>. Be,·~. cenif) Ihut I am un()niecrofllwcompan~",,,ncd alx"'C. mId :'diu¥ a,
an ag.em of tlIC company. that I hav.. perso",,1 ~n,,"Ic>Jg.. th"t lhr comp"'" h,t< cstallli,l1c>J
operaling proccdun:s Ihal an: adc'llHale 1<> e"sure compliance wilh lhe Commission's CPNI rule•.
.",.,. 47 ( '.1' R. ~ 64.200 \ (./ "{"",

Al1aehcd (0 Ihis ccrtilication i, an ocwmpanying. SHllcment c~pbiFling I"", Ihe
emnpan}'s prt,,""<-otJun:s etlsun: Ihal Ihc company is in compli"ne" "'ith the n."IllIrcmCIlIS s<:t «Hlh
in .<celio" 64,20(j1 ('I,W',! of lit<' Commission's rules.

Ihe eompan) has not taken nn) aclion, (fIDlC....di,,!.!s i,,,tillited or peltlio"" tiled h, a
coonp"n" at ,·ith.. r Slale commissions. Ih,: COlIn 'y<l..m. or :IT the Coml1lis~;on a!.!"insl dma
brukcn;) against dala hmkcrs in lbe pa,l y..ar, C"mpanks must reporl on any ;111,'m1"li"n Ihal
Ih,'y h""" with rt'spt"<:1 10 Ille pmcc"".:" 1'''1,''1''.. a", using 10 "nemp! 10 at:':,'SS C J'N I . and "hal
" ...ps C<lmpani..s a..... 1,,~il1!.! 10 prol""! C1'N I

Til... cump,my has not 'ecei,ed allY .."stomer cOl11pl"int~ in Ill,' p:L,' ) ...ar tolw~min!.! the
"nautllnri/,otJ rd ..ase of CPNI. Nur is th.. co"'p'lIly a""", 01' "'I) inslun,·,·s ;",ok;ng
lInauth(\ri~(:d di>closur~of ('I'N I or ;mpropt" lIce",,< of CI'N I hy eO"'pa,,) '·mploy,...., or access
Il) ind" idllaJs nO! lIlithori'.,>J to fC.... i, .. '" ,ie" Ihc tntonnati"n

P,inl,'<1 Nam.. ' Is,h" D. Bc..~ I'osition: Chi,f Ol'l'r..ljn~ omc"r

Signmun:



STATEMENT ON ACCF~"S MEIllA 3. INC'S POI.lf'Y ON
USE Of CliSTOMt~R I'IWI'KIETAKY NETWORK INFOIlMAT!ON

SUnlman'

Thc pll'JXlSC of lhis Slal<'m<tnl is to mtmorial;/..c 1m, flOl;cy of Access Mcdia ). IIlC, and ;ts
affilialC' (collC<;li\'dy. -'AM3"") on lhe uSC of ('uslomO?r Proprielul)' NClw<,rk Infommtion
r'C!'NI"T AM)'s pol;<t~ is ha.,,'<1 uflOn aod complianl Wilh F,-,korul Communications
Com""s'lon ("TCC') rul"s and ",~"laliOl" govcrning CI'NI' AM) i, conllniuc-d Il' lhe
protIXtion and IlOn--disclos"", of ils eUSlO1ners CI'NI in eompliallCc ";lh cxislinl1 rules and
fl.'gulations. AMJ is awa", of il' ohligalion 10 TeflOn any breach in CI'NI flOliey. I'kcords
re·lta",in\; to h",a<th<t. will Ix k<tpl for al lca'<l IWo years.

An) qu<t,uolLs rq~arding lhis polk) or an) lise orCl'NI soould he dircClc-d to:

Lc."lyc [) Ikck
('hief 0l>craling O!liccr
Accc",,' ~kdi" 3. Inc.
('~5 Plmnlidd Kd .. SUlk' DO
Willowbrook. II (.0527
Idcl'llo"", (,30.230.0555 x2JOO
I ':><;,lmi k' (,10,2J(lO~5X

Inql,irics rcg<1rdin~ any SU're-..:lloJ \'i"latiMs by other carri,·f'; 01" Ibc 1','<1,'",1 nIles dc",ril><td III
Ihi, p<)ltc~ shuuld hc d'lL-":led 10 l.e.lye D. I:kd as well.

"tV lld'inilion'

Amli"I'" a J'C"""1Il that (dll,.....,II) or indi",<tlly) oW liS Or conlrols. is OW'I,.,d or eo",,,,lIl'<l h\. or i$
uoo<tr common oW'ncrship or comrul Wilh un/'Iho:r pc"ThOn. For 111<.' fR''JXl...·s of Ihis [l"l'llgraph. lhe
len1l "own" m<"at~~10 own all <"\Iuil) inl<"fI.'S! vrmo", lhan t<"n (10) perccm

CU"ol11,-r rrupri<"la'1 Nc'...ork h,forl113t;nn (crNI) i. ,klilll>G as: (;) inlommtiun lhal
rch.les 10 th" quantil~. 1..,~hnic,,1 l""nlig""'lion. 1)'[1<'. de"inalion. lOCal ion "n<1 "'TlOlint of "'" or"
B"Ic......"IlIllUnieali"n......,,,\ ice sllhscribcd 10 b) an) CU5lomcr of a leke"'llniUnieminns emTicr. an<1
thai is m:l<k "vaibblc 10 the carrier by tl>c CU<lon>cr solei)' by vi""c of Ilk: eamcr~(lsiomer

",lminnsbip; (iillllfornlalion c"nl"ifll'<l in lh" bills pertainin\; 1" le1cpoo,'" ,-.xehangc s''''oiee "r
lekph",,,, loll SCI> i~.... r<><;ei\<'t1 b) " enslorner of a earri<tr: (iiI) e.wepl lilal such 1,'m, doc's nol
mdu<le S"bscril><tr J.i" Infonnm;on.

Suh,crihcr l.i" InrnnllMt;nn- mcons any inlormminn id'.'I1lifyinS IOC lisled "I'IIlCS or
<oh<erit>crs of a carner ",ll! su<th subscrit>c",· Ielephone <lumbers. ,tddr<-'SSCs_ or primary
aJ\cnising classifications. "r an) combinalion of soch lish..,) 1",lnc<, Ilumbers. add",s",,~. or
cb"ifoealivns: ""d lhal Ihe earricr or an affiliate has publishe<J. caused 10 bc publishc'<l, or
""'CCpll'<l for publ ie"l;on in any <Ii r\.'Ctory fom,at.



AI\I,\,s CI'NII'oliet'

I) US.~ OF CI'NI WlTllOlJT ClJSTOMF,R AI'I'IWVAt

In certain insmnees. AMJ may U'"'. disdo"" or ""fIllit aec"," to CI'NI without ha,i,'l> to obtoin
cll.,1",ncr approval. incl LKJin~:

Il 1'0 initiate. rend.... bill and coll''''1 for tdecomnllm;ealions ~r"iec"

1) 1"0 pmk...'1 lhe right> or property of l\I\IJ. or to prot,"'t u~rs or o1her carriers Ii-om
fmudulenL allUsive. or illc~kl uSC "r. or subscrip1i"n to. sUI:11 scn icc:

3) To market serviccs withi n lhe p;,dagc of scn'ices to "hich the CUS10mer al ",ad:
,ullscrihe<: ulld.

4'1 To complete i"side wiring in<laliUl ion. maim"nance hnd "'I"'ir SC" ices,

! I' AMJ's u'e of C"I'NI docs not ti,1I within OJI<' "I' 1hc eatc:';"';l'S set forth in S,'elion ! of this
fJ',liey. lhen A"n "ill oc<jllire cu,IOlller al'l"'oval ",-·fo", I'l'oce...oJing wilh sueh \lSC, AMJ ",ill
utihze either th,' ·'Opt-Out"· or "Ort·!n" metlmd al its di"""'I;"". each of "hich i< dc""rihed ill
gr<:ater det"il I:>clo". I'rior to (wi' ""Ii<:ilatillll for cu,lm""r aPI'""a!. AM3 "ill rr"'ide
""lili""1 i"n 10 the cll.""mer or rhe c"'\omer"' right to ",,·.>Iriet u"" or. di<dosurc oL and Oce~'S, I"
lhat cuslomer, CPN I i\ M,l", wliei1"I;o" for use of lI'N I will he pmxima\e \0 the n",i ti~"1 ion
or a ellslomer's ("J'N I rights.

A. No.ili... 'i"n RC<jllir~mcntsGen~... II~'

l) I'he notif,,'ati,," shall statc 'hm the cII"omer ha:; the ri~hl. W"llhJI r\M3 ha. rh,'
dUI)". IInd"r Ii::dcml I"w, 10 p"'k"" lit" confidential i1> of lhe eu,romer's CPNI.

~) 11Jc notiti.l,l;on sh,,11 sfl'--"Cit~ lh~' t~res or inforrnmion lhm constillile CPNI lInd
Ilk: sfJ<-"Ci fie enli';es lhllt will ....",eivc Ih,' CI'N I. deserioc rhc purl'O<c Ii" ,hc "hid,
rlw ('I'NI "ill he u<cd a"d i"I"n" Ihc cusl"ml" of th,'ir ri!:hl 10 <1i",I'I'''''''' lh"",
lIseS, a"d d@y,,,,,i1hdr;lwa<:eesstoCI'N1 ar ~ny time,

3) The n"liti"ation shall ad\'ise rhe eUS10mer of the p"""C;SC slep.; lh<' ,'uslomer musT
take il\ "nkr r" grant or deny accesS 10 CI't\J. "nd must ek~lrly stale lhar a dcnial
of appro' a] will nnt arleel rhe pro,i,i"n of any ",,,·icc. 10 "hich rhe cum"",,,,,,
suh<cribcs. AM3 may Sllll<' lh"l thc' cuslomer's appro\'al to """ erNI may
cnhmlCc Ihe e"rrier's obilily 10 otTer producls and servi""s 'ai1or~'<l tn tl",
"ustomer's n<:<.,<t,
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~) T1te notification shall SWle thm an) appm"al or denial of approval for the uSC of
CI'Nf outside of Ihe ser,'ice 10 "hich lhe eu,tomer already sllllscrilx'S from th,·
calTier lS valid untillhe customer al1imwlhcly revoks or limit, such 'lpproval or
dC'nial

5) AM~ shaH maintain rcocord, of nol ifieation. whether ol"dl. wrillen or elloctmnic. for
al leasl One (I) year from Ihe date of nOlificmion.

II. Opl-.()ul Appmval

AM3', emplo)ecs "ill be Irained in lhe requiren",nts involn'<l in Opl-Oul Approvals AM3 "ilt
p!\>vidc customers with advam'l' nOli", Ihatlhey intend 10 usc a LlIslomer's CI'NI (I!ld givc Ihe
cllstomer an opporlunity to diS(lppm\c lhc use. The follo"ing arc addilional requirements
concerning opl-out approval'

I) To en<u"" th~'t c'u,lomcrs ha"c an oppo.>nunity to ",<pond. there ,,;11 be a
reasonable "aiting period. at lea,t 30 dav,. beli're consent 10 II<C CI'NI i,
",Ierre·d, AM~ will .....>lit-., Cllstomers as to the applicable waiting peri,,,1. AM.'
w1l1 honor e"stmner dcocisions 10 opt-onl or nXlucs!c"t uscs "her""er tl","e
Jedsion, Me eommumlated hy n,SlomlN. which mal OClur during or "tier the
"ailing perio<L AMJ "ill impkment and honor Ihc' "uSIOlner'~ luter RXluest ti".
privalY as cspedil;o«,I)' "s possible wilhlll Ihc n'gubr eou= "I' bu<inc", A~13

will II()li(c· cllstomer>; as to Ihe "pplieahlc wailing period for a rcspon"" I'IC:t"rc
~ppmval is a"umex].

~) In lhe ea".. or wriHln ""Iitical;on by mail. Ihe waitiog period "ill begin 10 nrn on
Ih~ tbird da)' tilllo"illg Ihe dal~ the notification wa~ mailed, In llie c~"" c'1'
e!LOClmnic nOlifical,on, Ih,' w:ltlrng pc'riod \Cill Ix'gin 10 rim "n the date Ihe
,mtil;e"ti"n ,,"s <ent

3) AMJ "ill transmll refresher nol,ces to cuslomers of Iheir Opl--i>ut right< at lea,1
cvc'ry tWo (2) yc·""'. I hc' refrc-sher '1OIicc ",II adv,,,,, cUSIOOl,'N Ihul ,flhey haw
opted--i>ut previously. "0 acl;on is n~'Cx]ed to mainlnin lhe' opt-out ck'<:lion.
/Iowen-r. ell<tnmeN "ho "ish I" rt;\'crsc Iheir previous dleis",,, to opt-out. '\f

consunters who have not previollsly opled-out bul wish 10 do '0. mllst Inkc action
lIS describcd i" IIIe nOliee

4) If AM3'" OpH'''t m~ch:,nisms hrc,,~ dow". AM) will notil~ Ihe rcc "ilh,n Ii\'c
(5) b,,~im~.. days in a romlal complianl wilh FCC rule's.

5} When AMJ uses an c!eetroni,' form of N01; flcul;on. /\M) Ie iII 'llso:

a) have ot>tained e~prcss. verir,abk prior app", ....1 from lhc' customer Ih"t
cJ~ctronie nOlices 'Ire ~ccepl"ble for Ih~ir ,,'''' ilc~ in \len"... 1 or erNI ;n
particular



b) allow cu,lomers 10 reply dirttlly to the ek-etronie notie. 10 opH)u!.

e) nOI eDum ek'Ctronic notkes Ihal ""ere rclume<l :IS uoddilwabk a, having
sati,fied Ihe Nolifiealion reQllircment.

d) ensure that the subject Ii".. clearly identili." the subjeel maller of Ihe e
m~i1.

c) make <lv,tilable to el'ery CUSlomer (including bUI nol limit<'d to Iho"",
"ilhout Inlemel access and disabkd eu~tonters) ~ melhod 10 opl-out lhal i,
of "(I addilj()n~1 co", to the eU'IOlller and available 24 huu,,; ~ day, >l'Wn
days a wed,

Opt-In apr"",,,1 mea", Ihal AM.] w;11 obtain from Ill. eustomn aflionaliw, np",>< LOoscm
allowi,,~ the l'l'{Jueslc'd Cl'NI usage, disclosure Of U\;l't.= alkr the eu,lom.r is proYided
approrri~le nOI ilkalion of Ihe e~rrier < rl'{JllC<t

Il. Oral Nntifie~tinn

AM] "ill pnwide nOI;lieation 10 Obl~in Opl-oul approvallhrough dectro"ic or wrillC" "lelh,,<I,
"nd nOl b} oral melhods. except Ihal AM3 may usc or,,1 noti"" to nhtain lim;!c"<:1. one lime lI'C of
CI'NI ti" "lOOIIllJ and ()UII'<)W><J customer lelephonc mnlilcls Ii" Ihl' dur:ll;on of thc call,
reg.mJlcss of "hether AM3 uses Opl-O\,I Or l)pt-til appmval oosed on Ihe nalUre "f the (.xmlw.:l.
Whcn ",i"l> Ihe on<.' time oraln"l;ee. the AM3 "'P"-'><,'Il1~li,'c "iii clearly COlllmunic"le thc' .amc
in (vonation thai I" rrm ;dl'd i" an AM3 "rillen "mice (><-'C allacfllxl "ample): hm'el er, Ih,' 1\ M3
rcprcscllialivc need nul advise eU,lonw,." Ihal: (I) AM3 may share CI'NI wilh lheir "Ilihalcs Or
third purl;cs ""d ,.,ecxl not name tho"" enlili"s iftl>c limikxl CI'NI usage will '1<)\ ,""s"lI;n use by
or di,d,)surc t<J an ;dlil;;jle or Ih;n! pm1y: (2) certain sleps ilTe oceessary to approval or restrict
Us\.' orCI'N I as 10llg lLS lhe repre""n':,li,"c ",.uke, il c1car 'hat ,he C""WllIer "an deny Ilc'<:,'SS ror the
call. and, ( 1) prn'iolls upl-uUI dec;si"n, require 11<> funher ac';on 10 maimain the 0l'l-<\ut cle'<:l ion,

N,'lalioli will he made in Ihe CUSIOnler reeorus of a"y ooc·t;me or-al no!ice to the customer and
the ell,lomer" lleccplnnee or f<.'jc'<:lion ofollC-time use ofCI'N I.

~:, S"bS<'quent Nlltie."
AM3 will honor;ts e",lome,,;' CI'NI elections unless and unlil a ellstomer allimmli"ely changes
his or her ele"'lion Following a cuslomer" elc'Cli()ll 10 "'ilhhold nppwI al of CI'NI usage. AM"1
may ,,,h"''<luently allempllO ",:eure It", CUSlOmer-, "pp.... "aIIO use. disclose. or pc'rrnit access to
ePNI ~s frcqucnlly as AM) dl'em" appropriate, howe'·c•. AM) will nUl fi".:e cu'lOmers '0 "pt·
oul rq"'~I",II} ;" an nltempl to ,,~ar Ih" e,,"lomer down and oblil;n an ina<h"erlem appr<w,,1.
Upon rece;pt "fwnuel'! rc'{Juc," by the cuslomer. AM3 will discloSl' CPN! 10 Il>c euston",r.



F. New Customers

AI>B md) reque,t lhal e<>nsomer; atlimlali\dy make" CPNI dl...,l;on "hen lh,' coslomer sign'
up for :;crviee. I(owevcr, if AM) prm ides an Opl-oul llI,tice bul docs nol require the "u,lOrner lu
,p.:cil'cally ..lcrl\o",lr~le hi, decl,ion to opl-uul. lhen AM) "ill abide by lhe thirty (30) day
"'ailing period, The eustomer's election "ill r.., scpamle and distinCI From the Cu,IOmer',
dttision to rurehasc AM)'s service AM) will no, ""quire cU'lOmer; to a,selll to CI'NI as"
oondilion of ""rvice Ne" cu,tomer.; "ill "Iso Ile requireJ to seleel a rassword for "cee<sing
ePN!.

III) SAH:GlJAHns

I) en,lum.'r Stalu.' AM) has imrkmenk-..1 ,t ,yslcm "hnc a c",lomn', C]'NI
arrmval 'latus is dearly indicated on the customers r.....,ord,.

2) Training: All AM) pcrwn"d mu"lx:lrdin<.-..1 <II; hI when an<l hu" CI'NI may hc
USl-..1.

'lj ni,eiplin~ry ACliun: Fdih",: to abide hy ,he AM.> n'NI rolie}' "ill re'ul, in
di"irlinar" aclion. indudi"" flIlssible lermination. ;n accordance "ith the
mmpany's tl"'tl currenl emplO)llIelll policl"'S and proc..-.J"re, in place.

../) \ldrkNing Campaign.' AM, lInd ii' "tlilinte, lhat wih/e CP"l1 in markct;n"
campaigns mU,1 cn:alc a "",,,,d ,p.:cll)·inC "hen 'Illd how ePNI wa., u"-'d m1<.1 Ie'
,,110m it "'3' di""IO>ICd Of to whom acce" was 1"-"I11,;lll-..1. Thi, "-",,,,d mllst
include" description 01" thc .'ampaign, lh~ CI'~I USl-..1. and the 1',,1<.1uet, and
",,,icc, offered in lhe campaign, The record, will be mainmil1c-..1 li)f at le"'lone
y~ar,

5) O"thound Marhl;n!:: All "ale' 1"","""111,,,1 arc ""I"i ....-..1 l<l "blain ,upcrvj",ry
"pproval ofan)' pWp<lS<."d oulboun<l markcling requc"l For cll'tomer appn"'al,

il) ('Hri"r Aulhuri,.,li"n l{etIU;rt'",enh: In orocr 10 pre·wnt d~la brokcr or
"prcte'ters~from illcgally coll~cting CPNI information. AM) "ill n01 rclc~,c call
d~lail Il,ro",l1ation 10 cuslonwI1i during ~u."oll1er.ini,iatc-..1 Ielephone eOlltael
c'xccpt "hen Ill<: eU'1011l'" providc, a p",,~,,·<)rd. If a custom.:r docs t\Qt pm' ide a
pl"",,nrd. AM, w,lI ~;ther "",1<.1 il 10 3n ~ddreS>' of re<;,'rd or call the cu,lom", at

the telephol1e or record. AM3 also ""quire' mandator) p"""onl pmte-.:liilll ro"
onlinc aCe-oun! ""e-e~. AMJ "III provide l'I'NI 10 customers ha"d on in_SlOrc
co"lad "ith valid phmn ideJllilk~lion,


